
Phygital Now

Elevating every customers’ 
payment journey 



»When physical and digital payment solutions 
work together, every customer’s every payment 
moment shines. G+D are your one-stop shop for 
secure, convenient and seamless technologies to 
elevate your payment experiences.«
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65%

Phygital Now
Are you ready?

Phygital experiences often place the 
payment card at the heart of their 
offering. New research from Payments 
Cards and Mobile shows that European 
consumers are using cards more than ever 
before after the pandemic. In 2022, the 
number of payment cards in circulation 
across Europe grew by 20 percent more 
than the long term average, at 5 percent, 
while spending on cards shot up by 16 
percent – more than three times the 
long-term average. 

Research from Visa and The Strawhecker 
Group in the United States confirms this 
isn’t just a European trend – 65 percent  
of US consumers polled by Visa1 said  
they preferred using cards to pay,  
both online and in-store.

Consumers still prefer cards – 
enhanced by digital

1 VISA USA/TSG, Inc

Around the world, consumers are 
blending the convenience, security  
and flexibility of different payment 
methods in a single physical and digital 
experience – the phygital payment.

The case for payment cards
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The phygital payment revolution isn’t on 
its way. Its already happened. Banks and 
fintechs that aren’t adopting a phygital 
approach across all of their payment 
experiences are at risk of falling behind. 
Even as consumer appetite for phygital 
payments grows, banks are being held 
back by their reliance on legacy systems 
plus a history of under-investment which, 
taken together, mean they are struggling 
to keep up with consumer expectations  
for phygital payments. 

Successful banks and fintechs will adapt  
to this through speedy deployment  
of ‘market-fit’ technology; solutions 
designed to solve customer challenges, 
eliminate friction points, or unlock new 
banking possibilities when needed. 

Working together, banks and payment 
solution providers can keep pace with  
the rate of market and technological 
change and ensure that they are ready  
for phygital – now.

»Solutions designed  
to solve customer 
challenges, eliminate 
friction points, or  
unlock new banking 
possibilities.«
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The phygital journey:  
An end-to-end elevated 
experience

Phygital Now
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Today’s customers want a secure, convenient and effective 
payment experience, that feels tailored to their needs. Embracing 
a phygital approach ensures that every part of your payments 
journey offers the level of control, support and efficiency needed 
for a truly elevated customer experience.
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Your customers expect convenient, quick and secure 
services, on their timetable. Ensure you meet – and 
exceed – their expectations with convenient, exciting 
onboarding solutions no matter where or when they 
choose to begin their journey.
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Real time data processing
The data gathered at the onboarding 
stage—whether generated internally or 
provided by the customer—is a vital 
foundation for the entire relationship. 
Inaccuracies or delays in making changes 
to information can both slow down the 
onboarding process and introduce issues 
later in the customer journey.  
 
Create the most efficient and effective 
onboarding process with real time data 
processing. Changes to information are 
reflected instantly, so delays and 
bottlenecks are eliminated.

Set up for success: instant data 
updates ensure a smoother 
issuance process. 

Customer focus: adapt to 
changes quickly and efficiently, 
creating an overall elevated 
customer experience. 

Integrated information: 
updating data in real time 
provides a foundation for 
consistency across all of your 
information infrastructure. 

Beginning the phygital journey
Onboard



Build your brand: personal 
connection means your card 
remains top-of-wallet. 

Seamless integration: offer card 
creation services from within 
your mobile app. 

Unlock revenue: your customers 
are willing to pay a premium for 
personalized devices and 
services combined. 

Card design consulting: work 
with us to create a design that 
appeals to your customers and 
resonates with your brand.

Card material innovation:  
go beyond design with various 
materials and finishes to 
enhance ‘wallet appeal’.

Technical specification: ensure 
the card you create fits the 
purpose you want to use it for.

Card production: a range of 
production and issuance 
options to meet your needs.

Easy to use: the software guides 
customers through the account 
and card ordering process.

Resource efficient: frees up 
branch staff for more in-depth 
and value-added services.

Card in minutes: once 
onboarded, customer can 
receive their card within 
minutes of application.
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Real time data processing Card creation
From design consulting to material 
innovation and technical specification, 
ensure you create the perfect card for your 
card program. No matter where your 
business operates, or how complex your 
payment card offering, we ensure that you 
can offer your customers the best payment 
cards, tailored to your audiences and your 
brand, in the most effective and efficient 
way possible:

Automated (physical) 
onboarding
Let your customers join you at the time 
and in the way they choose with 
automated onboarding kiosks. These 
unmanned kiosks can easily and effectively 
guide customers through the onboarding 
process. From gathering initial details, 
choosing the product that’s right for them 
and handling ID verification and customer 
authentication, to printing a payment card 
there and then, so your customer will feel 
valued, supported and ready to begin 
spending straight away:

Customer-created cards
Like every card program, every customer  
is unique. That’s why we provide you and 
your customers with powerful tools to 
create the card they like, from every day 
and premium cards to emerging formats 
like watches and wearables, and onward 
to novel form factors like toys and gifts. 
Customers can choose from their own 
photos, a range of pre-supplied themes 
and images, or even NFTs. Backed up by a 
comprehensive backend infrastructure and 
accessed via an easy-to-use portal, the user 
experience is as positive for you as it is for 
your customers.



Multiple channels: keep your 
customers informed via SMS, 
email, or in–app messaging, and 
augment print channels with 
rich SMS and email.

Peace of mind: offer predicted 
delivery dates to reassure your 
customers.

Transparency and trust: build a 
trusting relationship with your 
customers with clear status 
updates.

Digital carriers: download digital 
carriers with video booklets to 
keep your customers informed.

There are many different processes that make up the 
issuance journey; from card production and 
personalization to carrier production and customer 
messaging. Provide your customers the most 
elevated issuance experience possible, and keep 
them updated and engaged every step of the way.
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Updates and messaging
Keep your customers informed throughout 
every step of the issuance process, with 
individualized “phygital” messaging 
throughout the issuance process that blends 
traditional and digital media. Reassure your 
customers that their card request is 
progressing, by providing real-time updates 
on the status of their orders, and provide 
everything your customers need to make 
their relationship with you a success—
digitally. Email and SMS messaging opens 
the lines of communication with your 
customers, making them feel supported and 
engaged while they begin their relationship 
with you:

Seamless issuance solutions
Issue



Digital enhancement: embed 
QR codes to deliver more 
profound communications.

Guides and support: use digital 
video guides to support 
customer understanding. 

Ensure accessibility: offer 
personalized experiences to 
make your welcome messages 
more accessible.

Custom printing: produce 
tailored messaging from 
branding down to per-customer 
individualized messages.

�Revenue enhancing: embed 
tailored offers or messages in 
your materials to encourage 
further spending.

Reduce activation time: stronger 
welcoming and support 
messages can encourage faster 
card activation and first use.

Faster time-to-spend: your 
customers can use their services 
immediately without waiting 
for a card to be delivered.

Easier use: card details in your 
app to make online payments 
more efficient. 

Integrated issuance process: 
make the issuance process 
smoother with phygital 
integration.
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Updates and messaging Digital card display
Enable your customers to spend straight 
away – with a digital card display. Even the 
most efficient issuance processes take time, 
from card creation to delivery of the card 
into the customer’s hand. With a digital 
card display, your customers can begin 
using your services as soon as they’ve 
onboarded, making payments while 
waiting for their card to arrive. It’s just as 
easy as using a physical card, and can be 
accessed straight from their banking app:

Digital carrier 
enhancements
Transform the carrier experience with 
enhanced digital experiences. Unlock value 
and enhance the customer experience by 
embedding video, links to product guides, 
offers or additional up-sell products and 
web services, right into your carrier.

Whether you choose QR codes with links  
to content, or embrace video solutions to 
enhance the physical carrier, you can 
transform a simple sheet of paper into a 
branded, curated and visual experience 
that’s sure to surprise and engage any 
customer:

Physical comms 
management
Enhance your issuance experience with 
customized printing, tailored to every 
customer. Accessed through a convenient 
web portal, banks can configure their 
printed materials, segmenting their 
messaging and targeting to specific 
audiences, and bring their service portfolio 
to life with offers and related products, or 
increase brand loyalty through providing a 
richer, fully branded issuance journey.



Once the customer has  
received their card, a  
smooth, straightforward  
and convenient activation 
journey ensures that they  
feel empowered and ready  
to spend, with everything  
they need to make their 
ongoing relationship with 
your business a success.
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Activate card  
and app
Harness the power of digital and build a 
modern, frictionless activation experience. 
When a customer receives a new card, 
traditional methods of activating it for use, 
such as calling an IVR, visiting an ATM or 
manually registering the card online can be 
inconvenient, insecure and inefficient. As 
today’s customers increasingly value choice, 
personalized services and convenience as 
their main drivers, leverage the power of 
automation to provide an efficient, 
effective activation process—through the 
channel that makes the most sense for your 
customers; your banking app.

Passwordless 
authentication
Make customer onboarding and 
authentication easy. Customers can verify 
their identity or approve transactions 
with just a touch of a finger or glance at 
their mobile screen. Powerful, invisible 
multifactor authentication that feels as 
simple as a single touch. Biometric 
authentication is more secure than a 
One-Time Password (OTP) and makes life 
easier for the user. And without OTP or 
typed passwords there’s no attack vector 
– no central database means no 
shareable data.

Eliminate delay: replace 
inefficient IVR or manual 
web-based card activation 
methods with smooth, in-app 
experiences.

Secure solutions: ensure 
customers are protected with 
app-based authentication for 
activations. 

One-time passcodes: 
supplement in-app journey with 
activation codes for self-serve 
card activation.

Simple: easy for your customers 
to use, with no passwords to 
remember.

Secure: strong multi-factor 
authentication that feels like a 
single interaction, protecting 
your customers and reducing 
fraud.

Convenient: speeds up the time 
to access mobile banking and 
authenticate transactions, 
reducing friction.

Accelerate the path to first use
Activate
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Smart packaging
Seamlessly link the physical welcome 
experience with the digital, using 
innovative NFC-enabled packaging, 
infinitely tailorable to a bank’s specific 
onboarding solutions. Supply guides, link 
to offers and additional services, or 
enhance your brand with rich digital 
media, all with the touch of a phone.
 
Easily configurable, and able to be rapidly 
updated as offers, processes, and 
information change, smart packaging 
supports a truly phygital, customer focused 
activation experience.

Self-serve card printing
Offer instant card printing and collection 
for today’s time-poor customers. Instead of 
waiting for a card to arrive through the 
post, your customers can quickly visit an 
unmanned kiosk at a time that suits them, 
printing and collecting their card within 
minutes. Eliminate delays, accelerate the 
activation journey and offer truly 
convenient alternative activation 
experiences for your customers.

AI assist
The primary goal of an activation journey 
is to ensure the customer can make 
payments as quickly as possible, and 
perhaps most importantly, feels reassured 
and confident that the process has been 
completed and that they understand what 
services and processes are available to 
them. 

Make the activation process easier, with 
the power of AI. Equip your customers 
with the personalized advice and guidance 
they need to navigate your activation 
process easily and quickly, so that they can 
use their services straight away.

Prints in minutes: customers can 
collect their card in as little as a 
few minutes.

Unmanned kiosk: place kiosks in 
many places – even outside your 
branch footprint.

Easy-to-use convenience: 
customers can self-serve, at a 
time of their choosing in a place 
that works for them. 

Phygital issuance: seamlessly 
blend the physical and digital 
worlds, offering the best of 
both experiences.

Encourage faster adoption: 
more convenient and simpler 
activation smooths the path to 
first use.

Expand revenue-generating 
opportunities: embed upsell, 
cross-sell and value-add comms 
to increase revenue generation.

Customer trust: with additional 
support, customers will feel 
closer to—and more loyal 
towards—your brand.

Accessibility for everyone: 
enhanced support makes your 
services more inclusive for 
everyone, as guidance can be 
tailored for individual needs.

More efficient: AI-enabled 
support reduces the need for 
manual customer service, 
making your operations more 
efficient.



Ensure that convenience, 
control and choice remain 
central to your customers’ 
experiences – throughout  
their entire relationship with 
your business.

One-tap  
authentication
Effortless activation and authentication 
with just one tap of your card. This 
convenient solution allows your 
cardholders to continue relying on the card 
that they already have at hand. Strong 
Customer Authentication use scenarios can 
be accessed with a single tap of the 
customer’s card on their mobile device—
whether that’s account access, card 
activation, transaction authorization or any 
other secure interaction with a customer’s 
banking services.
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Enabling digital 
payments
Enable EMV payments for your own  
digital wallet. Ensure your wallet works 
seamlessly with any payments scheme  
and with any OEM mobile technology, 
with full token request service, and token 
lifecycle management to multiple brands. 
Our trusted solutions for tokenized digital 
payments enable you to offer your 
customers the ability to pay any time.

Phygital Now 
Elevating every customers’ payment journey

Frictionless access: trusted token 
(payment card) enables access to 
multiple banking services.

High-value transactions: swift, 
secure authentication to protect 
high-value transactions.

Future-proofed: as technology 
advances, keep your customers 
secure.

Device and provider agnostic: 
enable payments on your 
customers’ devices and integrate 
seamlessly with various OEM 
digital wallets.

Secure: your customers can pay 
securely, knowing their card 
details are protected.

Boost customer satisfaction: 
equip customers with a 
frictionless digital wallet 
solution to boost loyalty and 
customer satisfaction. 

Optimized in-life experiences
Use
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Enabling digital  
wallets
The digital wallet has quickly become the 
touchstone for customers to interact with 
digital experiences—and payments are no 
exception. Currently, OEM wallets such as 
ApplePay lead the market. To remain 
top-of-wallet, ensure an elevated and 
integrated customer experience, and 
maximize use of banks’ own digital apps, 
investment must be made in creating 
ownable digital wallets that customers will 
want to use every day.

Create a full-featured digital wallet that 
offers secure, convenient payment 
opportunities, and that also provides a 
foundation for a wealth of payment 
solutions and additional functionalities.

Secure payments: keep 
payments in your digital estate 
and offer secure, convenient 
experiences every time.

Future-proofing: as wallets 
become more integral to 
everyday life, ensure your 
mobile banking app keeps pace.

Diversify your offering: make 
your app your customers’ 
“one-stop shop” and expand 
the range of services that your 
customers can enjoy.

Transaction 
authentication
As banking continues to go digital, fraud is 
becoming more sophisticated, and the need 
for secure authentication has never been 
greater—without sacrificing convenience. 
While customers grow savvier in spotting 
fraud attempts, criminals are constantly 
evolving their tactics.
 
Fraud comes in many forms, creating 
significant risks for both financial institutions
and customers. Weak authentication 
practices remain a major vulnerability, 
leading to some of the most common types 
of digital fraud. Ensure every transaction 
your customers make is protected with 
authentication that perfectly balances 
convenience and security.

Meet regulatory compliance: 
protect transactions with 
authentication that complies 
with all major regulations.

Higher transaction success 
rates: convenient security 
ensures fewer declines and 
fraudulent chargebacks.

Control the e-commerce 
journey: ten times more data 
points exchanged and utilized 
for transaction risk assessment, 
for better fraud prevention and 
risk reduction.

Payment token 
management
Enhance the capabilities of mobile wallets 
by empowering customers with visibility 
and control over their digital payment 
credentials. Despite the convenience of 
card-on-file transactions for recurring 
payments, many consumers have security 
concerns, experience checkout friction, or 
lose track of where their payment 
credentials are stored.

Enabling customers to manage their  
own payment credentials alleviates  
these concerns.

Smooth app integration: easily 
integrated into a mobile 
banking app, allowing 
consumers to use it as a ‘remote 
control’ for their payment cards. 

Simple convenience: customers 
can connect new cards with 
their favorite merchants, OEM 
wallets, and Click to Pay services 
– effortlessly. 

Building trust: provides 
transparency on token details 
and transactions , instilling trust 
in customers’ digital payments. 
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Overview of  
cards and settings

Phygital Now 
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Control, visibility, and choice are critical 
components of a sophisticated, 
personalized customer experience. Tools 
to monitor and manage customer 
experiences must be easy to understand, 
quick to navigate, and offer genuine 
options that make customers’ lives easier.
 
Enable customers to quickly manage their 
payment cards and offer granular control 
of payment settings, such as setting or 
managing their PIN, and enabling or 
disabling access to ATM payments, so they 
can manage their own payment needs all 
in one place.

Simple, straightforward control: 
customers can enjoy easy, 
accessible management of cards 
and payment functionality.

Many cards, one view: see all 
payment cards, for example 
credit and debit cards, in one 
place.

Reassuring and reinforcing 
customer trust: placing control 
into customers’ hands reassures 
them and increases their trust in 
your brand.

View enriched 
transaction data

Consolidated 
access

Today’s customers are increasingly 
demanding mobile-first payment and 
banking journey. Their expectations for 
managing finances are rapidly evolving. 
They now demand personalized, needs 
focused experiences at their fingertips. 
Traditional banks must rethink their digital 
wallet strategies as BigTechs and Fintechs 
win customers with superior service. 
Customers want to be able to see in-depth 
data about their purchases and account 
activity immediately. Detailed transaction 
information helps customers easily monitor 
and manage their spending, reinforcing trust 
and dwell time within your mobile app.

Customers today are more demanding 
than ever. They expect transparency, 
control, and choice, all while maintaining 
the highest level of security. For issuers, 
there’s an opportunity to enhance their 
mobile wallet with easy-to-use consumer 
tools to view and manage digital payment 
credentials—gaining top-of-wallet status 
in the process. Support customers with 
increased visibility and control over their 
payment data, payment services, and 
connections to wallets, merchants and 
other services, all in one place.

Faster time-to-market: our 
ready-to-use app enables fast 
go-live, with numerous in-built 
customization options to allow 
for product differentiation.

Flexible setup and integration: 
standard mobile app, custom UI, 
or third-party modules—with 
our integration layer, we make 
it simple to connect your 
customers to your backend 
systems.

Secure and compliant: our app 
complies with the latest security 
and regulatory standards, from 
biometric logins to payment 
authorization with 3DS strong 
customer authentication (SCA).

Improve customer loyalty and 
satisfaction: as customers can 
manage their data activities, 
they’ll interact with your brand 
more. This positive consumer 
interaction strengthens brand 
engagement.

Create transparency and trust: 
provides transparency on where 
customers’ digital payment 
credentials are utilized and their 
corresponding transactions. This 
builds trust in digital payments.

Future revenue opportunities: 
offering a central hub for 
consumers’ digital payment 
credentials opens up new 
propositions—such as merchant 
and loyalty offers. 

Manage and monitor  
the payments experience

Manage
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Push provisioning
to one-click checkout

Secure customer 
onboarding and 
management

Phygital payment 
services management

Security is an integral part of the 
onboarding process, with processes such as 
Know Your Customer (KYC) checks and 
Anti-Money Laundering (AML) procedures 
critical to the overall journey. However, 
these processes need to be implemented 
with not only security, but convenience 
and customer-centricity in mind.

Create an onboarding process for your 
customers that’s smooth and secure and 
manage their experience through their 
entire relationship. From one portal, issuers 
can view, analyze, and manage the 
customer onboarding and in-life 
relationships.

Operational efficiency: ensure 
administration overheads are 
reduced to a minimum with 
efficient, effective onboarding 
management.

Smooth onboarding 
experiences: elevate the 
customer experience from the 
beginning with customer-centric 
onboarding.

Whole-of-relationship 
effectiveness: an easy and 
intuitive platform to manage 
customers as a foundation for 
the entire relationship with 
customers.

The issuance process is complex, with many 
different technologies and services 
involved—from the initial request to the 
card arriving in your customer’s hand.
Our suite of solution lets you draw on our 
expertise to curate your ideal customer 
issuance experience. 

We make sure your issuance program is set 
up for success from the very beginning, no 
matter which issuance channels you have 
chosen. With data management, 
onboarding configuration, end-to-end 
integration and reporting setup all covered 
for you, managed issuance supports you 
across your entire product and service 
portfolio.

Clarity: your entire reporting 
and configuration setup in place 
from day one.

Proven expertise: rely on our vast 
experience in issuance 
management to ensure your 
issuance processes are optimized.

Efficiency: we create the most 
efficient processes possible for 
every part of the issuance 
journey.

Digitalization: our self-service 
platform enables you to quickly 
and easily monitor and configure 
your product and service 
portfolio.

One of the main attractions of e-commerce 
for customers is convenience—and their 
expectations of a smooth, simple 
experience are high. When it comes to the 
checkout process, any delays or friction can 
frustrate customers and lead to higher cart 
abandonment rates, lost sales, and 
reputational damage.
 
A modern checkout journey is complex and 
can be challenging to integrate into a 
seamless, secure, and customer-centric 
experience. The payment experience is not 
always as fast, easy, and reassuringly secure 
as possible. Reduce cart abandonment and 
eliminate customer friction with easy, simple, 
and safe consumer e-checkout, regardless of 
the payment card, channel, or device.

Simple, convenient online 
shopping: guest checkout 
becomes as easy as in-store 
payment with no passwords or 
account details to remember.

Eliminate cart abandonments: 
easier, more secure, and more 
customer-centric checkout 
processes.

Increase conversion and 
approval rate: a frictionless 
checkout experience that 
customers will love.

The payments and banking ecosystem has never been more 
complex, with ever more stringent security and regulatory 
demands coupled with a wide variety of payment methods and 
market participants. Financial institutions need simple, accessible, 
yet comprehensive solutions to manage the payments and 
banking journey.



In today’s crowded financial services market, 
attracting—and keeping—the attention of customers 
is vital to success. No matter what the requirement, 
we can support financial institutions with solutions 
that are sure to win customers’ hearts and minds—
now and in the future.

Trust and control of 
digital assets
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The surging digital assets market is 
attracting a diverse range of individuals, all 
eager to build wealth and diversify their 
portfolios. As regulatory frameworks
become clearer, financial institutions can 
seamlessly integrate digital asset 
management into their traditional banking 
services—attracting new customers
and deepening existing client loyalty,
 
Our solution is designed to empower FIs, 
offering consumers the confidence to 
navigate the digital asset landscape. We 
deliver peace of mind for all digital asset 
holders, whether tech-savvy or 
cryptocurious.

Seamlessly integrate digital 
asset custody into your 
portfolio: our innovative card 
form factor and mobile app 
simplify self-custody, reducing 
integration and regulatory 
challenges.

Ensure robust security for 
digital assets: offer customers 
peace of mind with a distributed 
recovery service for their keys.

Leverage the expanding 
blockchain ecosystem: connect 
to a growing array of value-
added services that unlock new 
business opportunities as the 
crypto asset market evolves.

Lifestyle-first, 
eye-catching solutions

Engage



Fulfillment and 
unboxing experience

Measure and offset 
environment impact

19

Today’s customers see payment as an integral 
part of their purchasing journey, demanding 
security and convenience in equal measure. 
Banking customers are increasingly drawn to 
conscious consumerism, actively seeking 
financial solutions that align with their 
values—such as sustainability, ethical 
production, and social responsibility. Each 
transaction tells a story that encourages your 
customers to embrace a more sustainable 
way of living.
 
Enable your customers to make more 
sustainable choices through full visibility of 
their purchases’ carbon impact, and offer the 
opportunity to make carbon contributions to 
a wide variety of eco-innovative climate 
projects, all within your digital estate.

In the crowded financial services market, 
strong appealing packaging is a crucial 
part of the overall customer experience 
that can elevate brands above their 
competitors, allow messages to be heard 
by customers and enable banks to remain 
top-of-wallet.

The welcome pack service is designed to be 
a complete end-to-end solution, a “one-
stop shop” for all of your welcome pack 
service needs.

Heighten your brand with a premium 
welcome experience through our extensive 
range of customizable packaging solutions, 
with categories designed to fit your brand 
and your customers’ lifestyles.

Be at the forefront of sustainable 
banking: every transaction is an 
opportunity to inspire your 
customers. Your brand can 
become their go-to choice by 
reflecting their values and 
commitment to sustainability.

Increase card usage and 
engagement in digital channels: 
easily integrates into your mobile 
app and existing hardware—
boosting touchpoints.

Leverage data for actionable 
insights: draw on a rich dataset to 
nudge your customers’ purchase 
decisions towards a sustainable 
lifestyle.

Premium feel: give your 
customers a VIP experience.

Security: packages are security-
sealed to prevent theft or 
tampering.

Enhanced welcome: include 
pre-printed special welcome 
materials to offer customers the 
best onboarding experience.

Digitalization: use our self-service 
platform to motivate and 
automate card activations and 
link customers to digital 
channels.



G+D  
Your perfect phygital  
solutions partner

Leverage our more than 170 years of passion 
for payment technology to deliver outstanding, 
convenient, and secure phygital solutions for 
your customers.

1852

500m+

Established.

payment cards shipped 
per year globally.

Whether your firm is a brand-new fintech, an 
established banking organization or anything in 
between, Giesecke+Devrient (G+D)’s experience and 
expertise can help you elevate your digital 
experience. We are your one-stop shop for creating 
convenient, integrated and secure solutions.

• �We have worked with many different 
organizations, from large to small, and  
we have the resources to deliver.

• �With over 20 production and personalization 
centers located around the world and a presence 
in over 35 countries, we can help you no matter 
where you are located.

• �Our infrastructure is second to none – we ship over 
500 million payment cards for our clients every 
year and over the past five years we have enabled 
more than 20 million virtual payment cards – again 
all over the world.

•	�We have the expertise to take on complex  
of digital transformation projects.

So, no matter how complex your needs, or how  
you want to deliver sophisticated digital solutions, 
G+D can help.
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Elevating every customers’ payment journey



»No matter how complex your 
needs, or how you want to 
deliver sophisticated digital 
solutions, G+D can help.«
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35+
countries

Global reach  
with a local touch

Africa

Europe

Americas

G+D has a trusted network of local 
representatives and partners with a resilient 
network of R&D sites, operations and data 
centers globally across over 35 countries.

Phygital Now 
Elevating every customers’ payment journey
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Africa

Asia

Australia

Middle-East

Europe



Giesecke+Devrient (G+D) is a global SecurityTech company headquartered in 
Munich, Germany. G+D makes the lives of billions of people more secure. The 
company shapes trust in the digital age, with built-in security technology in three 
segments: Digital Security, Financial Platforms, and Currency Technology. 

G+D was founded in 1852 and today has a workforce of more than 14,000 
employees. In the fiscal year 2023, the company generated a turnover of 3 billion 
euros. G+D is represented by 123 subsidiaries and joint ventures in 40 countries.

About Giesecke+Devrient

Giesecke+Devrient ePayments GmbH 
Prinzregentenstrasse 161 
81677 Munich 
Germany

www.gi-de.com

www.gi-de.com/en/contact
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Follow us on:

http://www.gi-de.com
http://www.gi-de.com/en/contact
https://www.linkedin.com/company/giesecke-devrient/
https://www.youtube.com/channel/UC7n9x2ppnd8skwZT5hHFmqw

